














Medication Management Policies

I hereby acknowledge that I have received, read and understand the 
following Deer Valley Counseling medication management policies:

• Deer Valley Counseling does not provide emergency or urgent 
psychiatric services.

1. If you experience a medical emergency, call 911.

2. If you experience an urgent situation that is not life-threatening, 
go to an urgent care facility or call your primary care physician.

3. If you experience a mental health crisis, call the crisis hotline at
602-222-9444.

• Dr. Lynnette Hjalmervik, DNP, is in the office and has access to your
file on Fridays only.  In addition, she is not in the office every 
Friday.  If you have a question, you can leave a message, but be 
aware that most questions will either need to wait until Dr. 
Hjalmervik is in the office or until your next office visit.  If you are 
in crisis, call 911, go to an urgent care facility, or call the hotline at 
602-222-9444.

• In general, Dr. Hjalmervik does not provide call-in refills.  If she 
only gave you a one-month supply, or a three-month supply, she 
must see you again before refilling your prescription.  You are 
responsible for ensuring that you see Dr. Hjalmervik again before 
you run out of your medication.  If you run out early, you must see 
Dr. Hjalmervik to discuss why you are not taking your medication as
prescribed.
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